IC m' RE

CONSULTING

Christopher T. Uimer
Senior Vice President

July 10,2018

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington D.C. 20554

Re: Connect America Fund, WC Docket No. 10-9¢; 2018 FCC Form 481
Dear Ms. Dortch:

ICORE Consulting, on behalf of Searsboro Telephone Company ("the Company") hereby
submits to the Commission a copy of the Company's completed Form 481'. Certain portions of
the Form 481 filing include information that is confidential in nature. Specifically, the section
entitled “Rate of Return Carrier Additional Information™ shouid be accorded confidential
treatment. Attached please find a statement of the reasons for withholding the redacted materials
from public inspection pursuant to 47 CFR § 0.459.

Thank you for your attention to this matter. Should you or any member of the
Commission Staff have any questions or comments, please do not hesitate to contact us at your

convenience.

Sincerel

Senior Viée President

! This filing is required to comply with 47 CER §§ 54.313 and 54.422(c).

? The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company
(“USAC™) website as “Section 3005” in the downloadable version and as “Section 3000” in the enline filing version
at the same USAC website. http://www usac.org/he/tools/forms.aspx. The same identical financial information is
required in both. The request for confidentiality applies regardless of whether the form filled out employs the 3005
or 3000 designation.

ICORE Consulting, LLC Phone: (610) 928-3944
326 South 2nd Street Fax: (610) 928-5036
Emmaus, PA 18049 www.icorellc.com
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CONFIDENTIALITY REQUEST AND STATEMENT OF JUSTIFICATION
IN COMPLIANCE WITH 47 C.F.R. §045%(b)

Scarsboro Telephone Company (“Company”) is a small, privately held rural local
exchange company based in lowa. The Company requests confidential treatment of certain
information being provided to the Commission in its 2018 FCC Form 481. The information is
competitively sensitive and its disclosure would have a negative competitive consequence upon
the Company were it made publicly available. Such information would not ordinarily be made
available to the public and should be afforded confidential treatment under 47 CFR §0.459.

Regulation Statement of support and compliance with Confidentiality requests

ICORE Consulting, on behalf of the Company has e-filed, through ECFS, the
47 CFR §0.459(a)2) redacted version and sent via USPS Express Mail the confidential hard copy
version (original and one copy) of its 2018 FCC Form 481.

The Company requests that the documentation required in the section entitled
“Rate of Return Carrier Additional Information’, which consists of the
47 CFR §0.459(b)}{1) Company’s financial reports, income statement, balance sheet and cash flow
statement, be accorded confidential treatment. The confidential information
has been redacted from the public version with black shading.

The circumstances giving rise to the submission of this confidential
47 CFR §0.459(b)(2) information is set forth in 47 CFR § 54.313 and 47 CFR § 54.422.

47 CFR §0.459(b)(3) The information for which confidentiality is sought is financial in nature,
and 80.459(b}4) including balance sheet, income statement, and statement of cash flows.

There is robust competition in the telecommunications market today,
including wireless, VolP providers, and cable television providers to name a
47 CFR §0.459(b)(5) few. Financial data such as the amount of cash on hand, amount of debt, and
revenue by source are all examples of information that competitors would not
receive in the normal course of business.

The financial information is disclosed only within the Company, and
47 CFR §0.459(b)(6) furthermore is only provided (1) members of senior management, or (2) those
employees who require this information to perform their jobs,

The Company has not previously released this information to third parties

47 CER §0.459(b)(7) without the execution of a non-disclosure agreement.

The Company requests that the information be held by the Commission as

47 CER §0.459(0)(8) confidential indefinitely.

* The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company
(“USAC”) website as “Section 3005 in the downloadable version and as “Section 30007 in the online filing version
at the same USAC website. htitp:.//www.usac.org/hc/tools/forms.aspx. The same identical financial information is
required in both. The request for confidentiality applies regardless of whether the form filed out employs the 3003
or 3000 designation.
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Study Area Code 351292

<010
<015> Study Area Name SEARSECRO TEL CO
<020> Program Year 2019

<030>

Contact Name: Person USAC should contact

with questions about this data Christopher Ulmer

<035>

Contact Telephone Number: 6109283903 ext.
Number of the person identified in data line <030>

<039>

Contact Email Address: .
Email of the person identified in data line <030>  culmericorellc.com

Form Type 54,313 and 54.422
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{400} Number of Complaints p_erl,DOOt_:ustéme;s - - o = o ; o ) T ::_‘: P i . 'FCCFarm 481

Data Collection Form " -

~ ../ OMB Control No.
 Muly 2018 .

<010>  Study Area Code 351292
<015>  Study Area Name SHARSHORO TEL CO
<020>  Program Year
2019
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> <030> 6109283903 ext.
<039> Contact Email Address - Email Address of person identified in dataline  cuimeretcoretic.com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints {zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice

REDACTED - FOR PUBLIC INSPECTION



{500) Compliance With Service Quality Standards and Consumer Prﬁtect_lon Rules - ' ' FCC Form 481

Data Collection Form . - _ L ) ) . ) OMB Control No. 3060-
' ' : N : 7 July2018

<010>  Study Area Code 351282

<(15> Study Area Name SEARSBORG TEL CO

<020>  Program Year 2019

<030>  Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035>  Contact Telephone Number - Number of person identified In data line <030> 6109263203 ext.

<039> Contact Email Address - Email Address of person ideatified in data line <030> culmerficorellc.com

<515> Certify compliance with applicable minimum service standards

REDACTED - FOR PUBLIC INSPECTION



{600) Functionality in Emergency Situations

FCC Form 481

Data Collection Form OMB Control No. 3060-09
July 2018 :
<010> Study Area Code 351202
<015> Study Area Name SFARSBORO TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> Contact Telephone Number - Number of person identified in data line <030> 6109283903 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  culmerRicorellc.com
<600> Certify compiiance regarding ability to function in emergency situations Yes
<610> Descriptive document for Functionality in Emeargency Situations 351292In610.paf
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<010>

Study Area Code 3512862
<015> Study Area Name SEARSBORO TEL CO
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Christ ophe r Ulmer
<035> Contact Telephone Number - Number of person identified in data line <030> 6109283903 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> culmer@icorellc.com
T RN

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers n
financial reporting requirements set forth in 47 CFR 54.313(f)(2}. | further certify that the information reported on this fo
attached below is accurate,

(3009)
(3010A)

(30108B)
(3012A)
(30128B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

{3021)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1}iii)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(3)(i)}
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR §
54.313(f)( 1){ii)}
Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f}(2)}
If yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Required
Ho - No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

351292TA3010k

® O
O ®

[ ]
[ ]

company's RUS annual report and all required Information
documentation
If the response is no on line 3014, is your company (Yes/No) O @

audited?

If the response is yes on line 3018, please check the
boxes betow to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

Document(s) for Balance 3hegt Incgmetat SR iNsPECTION

and Statement of Cash Flows
Management letter and/or audit opinion issued by

-

[ ]
[ ]
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nal Bocumentation - oo, ol L

<010> Study Area Code 351292

<015> Study Area Name SEARSRORQ TEL CO

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line <030> 6105283903 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cuimereicarelic.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for pubiic interest obligations and provide
list of newly served community anchor institutions.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provi
response to Line 4001.

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the categor
which they were selected, including broadband speed, |latency, usage capacity, and rates that are reasonably comparable to rates
comparable offerings in urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this ine, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.
4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

REDACTED - FOR PUBLIC INSPECTION



351292

<010> Study Area Code

<015> Study Area Name SEARSRORO TES CO
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> Contact Telephone Number - Number of person identified in data line <030> ° "~ -
<039> Contact Email Address - Email Address of person identified in data line <030>  culnergicorelic.com

5005 Alaska Plan

(5010}

(5011)

(5012)

<5013> &

Do you participate in the Alaska plan?

Please indicate whether any terrestrial backhaul or other satellite backhaul became
commercially available in the previous calendar year in areas previously served
exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on
satellite backhaul for a certain poriton of the population in its service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

{Yes/No!

(Yes/No})

(Yes/No,

Description Of Backhaul Technology Date Backhaut Available

Newly Served Locatic




Page 17

<010>  Study Area Cade 351292

<015>  Study Area Name SEARSBORQ TEL CO
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line «030> 6105283903 axt.

«<039> Contact Email Address - Email Address of person identifled in data line <030> cuimerficorellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsihilitles include ensuring the accuracy of tha annual reporting requirements for universal service support
reciplents; and, to the bast of my knowledge, the information reported on this form and in any attachmants s accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

JPrinted name of Authorized Offlcer:

Title or positian of Authorized Officer:

[Telephone number of Authorized Officer:

¥study Area Code of Reporting Carrler: Fillng Bue Date for this form:

Persans wilifully making false statements on this form can he punished by fine or forfeiture under the Communlications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

P 17
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<Q10>  Study Area Code 351292

<015>  Study Area Name SEARSBCRO TEL CO
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035>  Contact Telephone Number - Number of person identified in data line <030> 6103283903 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030>  culmer@icorelic.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorlze an Agent to File Annual Reports far CAF or 1l Recipients on Behalf of Reporting Carrier

II certify that (Namae of Agent)_ TCORE Consulting, LLC Is authorized to submit the Infarmation reported on behalf of the reporting carrler. |

also cartlfy that | am an offlcer of tha reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledpe, the reports and data provided to the authorized agent Is accurate.

IN_ame of Authorized Agent:  ICORE Consulting, LLC
tame of Reporting Catrier: SEARSBORC TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date:  07/09/2018
Printed name of Authorized Officer: Christopher Ulmer

Title or position of Authorited Officer:  General Manager

Telephone number of Authorized Officer; 6109283903 ext.

Study Area Code of Reporting Carrier: 351292 Filing Due Date for this form: 07/16/2018

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{h), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, @5 agent for the reporting carsler, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowladge, the Information reported herein is accurate.

IName of Reperting Carrler: SEARSBORO TEL CO

IName of Authorized Agent Firm: ICORE Consulting, LLC

ISignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  07/08/2018
IName of Authorized Agent Employee: Christopher T. Ulmer

[Titte or position of Autharized Agent or Employee of Agent  sr. vP
Telephone number of Authorized Agent o Employee of Agent: 6109283903 ext.

Study Area Code of Reparting Carrier: 351292 Filing Due Date for this form: 07/16/2018

Persons willfully making false statements on this form ¢an be punished by fine or ferfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, ar fine ar imprlsanment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 18
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Company Searsboro Telephone Company
Study Area Code 351292
Supplemental Data For: Line 610 — Description of Functionality in Emergency Situations

As an initial point, the Company had no service outages during 2017 which met the FCC's
threshold for reporting into the Network Qutage Reporting System {“NORS”).

The Company engages in preventative maintenance programs which help ensure network
reliability in all conditions. This includes reguiar checks on generators, battery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
(like central office switches) is limited to essential personnel. Spare equipment is maintained in
inventory.

Like most local exchange carriers, the Company’'s network consists of electronic switching
equipment and a network of fiber optics and copper facilities. From a switching standpoint, the
Company has one primary switch and smaller switches which are fed by the primary switch. These
smaller switches are often referred to as intraexchange remote switches or concentrators. The largest
threat to switches is the loss of power. To address this, the Company ensures adequate battery back-up
is maintained. For emergency situations which extend beyond the useful life of the battery back-up, the
Company uses generators to power the switches. These generators are portable which ensures they can
be relocated to any switching center based on the specific needs of each switch. In addition, the
Company’s office will serve as @ Command and Control center. This center is included as a primary
location to which continuous power is required.

In cases of emergency, the Company’s management has contact information for all employees.
Depending upon the scope of the emergency, the Company may call-in as many employees as necessary
to provide continual telecommunications service. The Company has access to local and regional
construction companies which can be called in to supplement the work force if necessary. When poles
are down from emergencies, the Company works with other utilities attached to the same poles to
expedite the repair or replacement of the infrastructure.

In summation, the Company takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events.

REDACTED - FOR PUBLIC INSPECTION



Searshoro Telephone Company
305 7" Avenue

Sully, lowa 50251

June 25, 2018

I, Christopher Ulmer, hereby certify that Searshoro Telephone Company pricing of voice services are no
mare than two standard deviations above the applicable national average urban rate for voice service as
specified in the most recent public notice issued by the Wireline Commission bureau.

Respectfully,

Christopher T. Ulmer

General Manager

REDACTED - FOR PUBLIC INSPECTION



Seaarsboro Telephone TELEPHONE TARIFF PART VI

Sompany, Inc. First Revised Sheet No. 71
Cancels Qriginal Sheet No. 71

Filed with Board

SERVICE CHARGES

B LIFELINE ASSISTANCE

1.

ISSUED:

BY:

The Federal Lifeline Assistance Program is a plan which assists quaiified low-income
applicants with reductions in their monthly local exchange service rate. The assistance
applies for a single telephone line at the applicant's principal place of residence.
Qualified applicants shall have their monthly local exchange service rate reduced by the
federal support amount defined in 47 CFR 54.403.

Eligibility Requirements

To be eligible for assistance, an applicant must provide documentation showing the
applicant (1) meets income-based criterion currently defined as at or below 135 percent
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following
programs as defined by 47 CFR 54.400:

Medicaid (e.g. Title XIX/Medical, slate supplemental assistance)
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security income (SSI)

Federal public housing assistance

Low-income Home Energy Assistance Program (LHEAP)
Temporary Assistance for Needy Families Program (TANF)
National School Lunch Program

@reapoD

The Lifeline customer is responsible for notifying the Company if the customer ceases {o
participate in any of the public assistance programs listed above.

A Lifeline customer may only receive assistance from one wireline or one wireiess
telephone provider per household.

Application for Assistance
An applicant shall request telephone assistance through complefion of a certification form
provided by the Comparly as governed by 47 CFR 54.410.

Rates

2. The Lifeline customer wil receive a monthly credit toward their local exchange
service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to
reduce the Lifeline customer’s rate.

b, Toll blocking shall be included with this service offering without charge. No service

deposit would be required if applicant voluntarily elects toll blocking with the initiation
of Lifeline Service.

April 30, 2012 EFFECTIVE: June 1, 2012

M

Date Date

Don H. Long President Searsboro, lowa 50138

Name Title Address

REDACTED - FOR PUBLIC INSPECTION



TELEPHONE TARIFF PART Vil
Sheet NC. 72

< earsboro Telephone
Company, Inc. Revised
Cancels SheetNo. ___———
Filed with Board
ACCESS SERVICES GCONCURRENCE

CONCURRENCE N RATES AND CHARGES OF NATIONAL EXCHANGE CARRIER
ND 5 AS FILED BY THE 10WA

ASSOCIATION TARIFF F.CC. NO. 3, 4,
TELECOMMUN\CAT!ONS ASSOCIATION ACCESS SERVICE TARIFF NO. 1

Searsboro Telephone Company, In

the lowa Telecommunications ASSOC

c. concurs in the Effective Access Tariffs as filed by

1.
jation in the State of lowa.

ISSUED: April 27
, 2006 :
2L EFFECTIVE: May 27, 2006
Date
BY:
Don H. Long President Searsboro, lowa 50138
Address

Name Title

BEDACTED - FOR PUBLIC INSPECTION



Company Searsboro Telephone Company

Study Area Code 351292
Supplemental Data For: Line 3010A - Certification of Public Interest Obligations

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream:

- The Company certifies that it has taken reasonable steps to provide upon a reasonable request
broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream with latency
suitable for real time applications, including Voice over Internet Protocol.

- The Company provides usage capacity that is reasonably comparable to comparable offerings in

urban areas.
- The Company certifies that requests for such service are met within a reasonable amount of

time.

REDACTED - FOR PUBLIC INSPECTION
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